Geodema Network — SLA | CornaweHue 06 ypoBHe cepBuca
[Jata BcTynneHus B cuny: 27.02.2026 (MCK)

1) TepMuUHbI
1.1. focTynHOCTb (Uptime) — nons BpemeHu, korga Cepauc paboTocnocobeH “B Lesom”, To
ecTb [Nonb3oBarenib MMeeT BO3MOXHOCTb YCTAHOBUTL MOAK/THOYEHME U M0/1b30BaTLCA
CepBuCcOM NO Ha3HaAYEeHMIO.
1.2. PacuéTHbIi nepuog — KasieH4apHblii Mecsil,
2) LleneBoii nokasarenb
2.1. LleneBoit nokasartesb goctynHoctn Cepsuca: He HWxe 95% B MmecsL,.

3) Kak usmepserca gOCTYNnHOCTb

3.1. locTynHOCTb onpeaensieTcs no AaHHbIM BHYTPEHHEro MoHUTopuHralyuéta Cepsuca u
thakTy MaccoBbIX UHLMAEHTOB.

3.2. OueHka npon3BoanTCst N0 paboTocnocobHOCTM CepBuca B LLeSIOM, a He M0 Kaxaoi
oTAeNbHOI Nnokauun/cepsepy.

4) NnaHoBbIe TEXHUYECKNE PAGOThI
4.1. NMnaHoBble paboTbl AonyckarTcs.

4.2. MakcumarbHas NpoAo/HKUTENbHOCTb NNaHOBbLIX PA60T B COBOKYMNMHOCTU: A0 7 AHel B
pamMkax o4HOro pac4yétHoro nepuoja.

4.3. O nnaHoBbIx pabotax Cepsuc yBegomnseT Mosb3oBartesiein Yepes pacchliky B
@Geodema bot n/vnn nyénvkauun B @geodemanet.

5) UcknroueHus (He yuutbiBaroTcs B SLA)
5.1. O6cToATENbCTBA HENPEOAONNMON CUbI (POpPC-MaXop): aBapuu y onepartopos/ALL,
mMaccoBble cbou CBA3M, 6/IOKMPOBKM 1 OFpaHNYEHNst Ha CTOPOHE TPeTbUX NnL,

CaHKLMOHHbIe/PerynaTopHble Mepbl U T.1.

5.2. Npo6nembl Ha cTOpoHe NMonb3oBaTens: yCTPONCTBO, CETb, NpOBaliep, CTOPOHHEE
NPUAOXeHNe (KTMEHT), HEBEPHbIE HACTPOKMN.

5.3. OrpaHunyeHus, Bbi3BaHHble HapyLweHeMm MNonb3osartenem Odeptul/AUP
(6noknpoBKu/orpaHnYeHnst 3a 3/10ynoTpebneHuns).

6) YBegomMneHust 06 MHUUAEHTax

6.1. HunaeHToM MOXET cuMTaTbCs MaccoBasi npobnema nnn gnutensHasa gerpagaums
(opvieHTup: nopsigka 12+ yacos).


https://t.me/geodemanet
https://t.me/geodema_bot

6.2. MpKn 3HAUMMBbIX UHLMAEHTAX yBeAOMIeHUs Ny6nKytoTcs B (geodemanet; B 0060
MaccoBbIX Cllyyasix — [0NOMHUTENbHO pacchinkoil B @Geodema bot.

7) KomneHcauua npu SLA Hmxe 95%
7.1. Ecnn no ntoram pacyétHoro nepuoga aoctynHoctb CepBuca okasanacb Hmxke 95%,
Monb3oBaTenb BNpaee 3anpoCcuTb NOJIHbIV BO3BpAT OnsiaThbl 3a TOT Nepuos, B KOTOPOM

jonyuieHa npocagka SLA.

7.2. 3anpoc opopmnsietcs cornacHo Refund Policy (no email support@geodema.net, ¢
naeHTudnkaLUmnein 3akasa).

7.3. KomneHcauma He npefocTaBnseTcs, ec/am npocagka SLA Bbi3BaHa NUCKIHOYEHUAMN U3
pasgena 5.

Geodema Network — Service Level Agreement (SLA)
Effective date: 27 Feb 2026 (Moscow time)
1) Definitions

“Uptime” means the Service is operational overall (users can connect and use it as intended).
The measurement period is a calendar month.

2) Target
Monthly target uptime: 95% or higher.
3) Measurement

Uptime is determined based on the Service’s internal monitoring/accounting and major incident
analysis. The SLA is evaluated for the Service as a whole, not per individual location/server.

4) Planned maintenance

Planned maintenance is allowed, up to 7 days total per month, with prior notice via
@Geodema bot messages and/or @geodemanet posts.

5) Exclusions

Force majeure (DC/ISP outages, third-party blocks, sanctions/regulatory measures, etc.),
user-side issues (device/network/third-party client misconfig), and restrictions due to user
violations (AUP/Terms) are excluded from SLA calculations/compensation.

6) Incident notifications

Major incidents (e.g., prolonged degradation around 12+ hours) may be announced in
@geodemanet and, for large-scale cases, via bot broadcasts.



https://t.me/geodemanet
https://t.me/geodemanet
https://t.me/geodema_bot
https://t.me/geodema_bot
https://t.me/geodemanet

7) Compensation

If monthly uptime drops below 95%, the User may request a full refund for the affected paid
period/month, subject to the Refund Policy process and exclusions.



