Geodema Network — NMonutuka BO3BpaToB N OTMEHbI
[Jata BcTynneHusa B cuny: 27.02.2026 (MCK)
1) O6wume ycnoBus

1.1. HacTtoswas Nonntuka onpefenset npasuia Bo3BpaTa AeHeXHbIX CPeACcTB U OTMEHbI
noanucok B cepsuce Geodema Network (ganee — «CepBuc»).

1.2. MonuTuka siBnsieTcst YacTbio [Ny6AnyHo odoepTbl N NPUMEHSIETCS KO BCEM NOKYMNKamM,
COBepLUEHHbIM Yepe3 @Geodema bot n/unu nnatéxHeix napTHEpos Cepsuca.

1.3. Bo3Bpat BO3MOXeEH TOJIbKO No 3anpocy Monb3oBaTens 1 npu cob6/110AeHUN yCoBui
HUXeE.

2) CpoK, B KOTOPbIi MOXXHO 3anpocuTb Bo3BpaT

2.1. 3anpoc Ha Bo3BpaT A0/DKEH ObITb OTNpaBneH B TeveHne 30 (TpuauaTtn) KaneHaapHbIX
[Hell ¢ MOMeHTa onnarbl (gata/Bpems — no 4Yeky/noATBePXAEHN0 onnathbl).

2.2. Mo ucteueHun 30 aHeli BO3BpaT He MPOU3BOAUTCA, 33 VCK/THOUEHVEM C/y4YaeB, NPSIMO
npeayCMOTPEHHbIX 3aKOHOM.

3) KnoueBoe orpaHunueHue: npasuno 10 GB

3.1. Bo3BpaT He Npon3BoOAUTCS, €C/iM 3a BCE BpeMs Mo akkayHTy Nosb3oBaTens cymmapHo
ncnosb308aHo 6onee 10 GB Tpaduka Ha nnaTHbIX NpoaykTax Geodema Premium n/nnu
Geodema White-List.

3.2. Tpathuk cuntaeTcs Kak BXOAALWMNA + NCXOAALLNIA.

3.3. Tpadhnk Ha Geodema Free B pacyéTt npasuna 10 GB He BK/toYaeTcs.

3.4. YUéT Tpadhuka onpegenserca no gaHHbIM cucteMbl yyéTta CepBuca (CTaTucTmka Ha
cTopoHe CepBuca ABNSAETCA NPUOPUTETHON).

4) OcHOBaHuA AN1A BO3Bparta

Mpun cobnogeHnmn cpoka (pasgen 2) n npasuna 10 GB (pa3gen 3) Bo3BpaT MOXET ObITb
04006peH, B 4YaCTHOCTH, B CyYasx:

4.1. CepBuc He pa6oTaerT: y [Nonib3oBaresss OTCYTCTBYET BO3MOXHOCTb MOAK/IOHYEHUS U/vnn
paboToCnoCco6HOCTM 6ONbLUMHCTBA JTIOKaL M B TEYEHWEe OINTE/TbHOTO BpeMeHU (Hanpumep,
maccosas rnpobsiema nopsigka 12+ yacos) no suHe Cepsuca.

4.2. SLA Hmxe 95% 3a pacuyéTHbI Nepunod — Ha ycnoBusix gokymeHTta SLA (npwu
NOATBEPXAEHUN thaKTa NpocaskKu).

4.3. OwKnOOoUHbI NnaTéx/aBoHOE cnucaHue, NOATBEPXKAEHHOE NIATEXHLIMU
JOKyMeHTamu.


https://t.me/geodema_bot

5) Cnyuaum, Korga Bo3Bpar He Npou3BoAUTCSA

5.1. Vicnonb3oBaHo 6onee 10 GB Tpadimka no Premium/White-List (pasgen 3).

5.2. NcTék cpok 30 gHen (pasgen 2).

5.3. JlocTyn orpaHu4yeH/akkayHT 3a6/10kMpoBaH 3a HapyweHne AUP | npaBun gonyctumMmoro
MCNONIb30BaHUA, BK/0Yas NOBTOPHbIE HAPYLLEHWSA NpaBu/ TOPPEHT-NOKaUUiA n/nnm

3n10ynoTpe6nenus (cnam, DDOS, B310M, MOLLIEHHMYECTBO, U T.M.).

5.4. Bo3Bpart No MOTUBaM «He NoHpasuiock/nepegymas», ecnum ycnoBsusa pasaenos 2—3 He
CO6M0AEHbI.

6) Kyaa n kak otnpasnsiTb 3anpoc Ha Bo3sBpar

6.1. 3anpoc Ha BO3BpaT NPUHNUMAaETCS TOJ1bKO No email: support@geodema.net.
6.2. B nucbMe He06X0AMMO yKa3aTb:

e Homep 3akasa

® [[pyynHa 3anpoca Bo3Bpara

e lata U BpeMs NOKynku (13 Yeka/6aHKOBCKOro yBe0oM/IEHMS)

e CkpuHwoT/daiin yeka 06 onnare

6.3. lNpn HegocTaToOYHOCTM AaHHbIX icrnonHUTe b Bnpase 3anpocuTb A0NOSIHUTESIbHbIE
CBeAeHNs, HeobxoaMMble 418 NAEHTUGUKaLMK NnaTexa 1 NPpoBEPKN YC/I0BUA BO3BpaTa.

7) Cnoco6 Bo3Bparta (Kyaa Bo3BpalliaemM AeHbrn)

7.1. Bo3Bpart nNpou3BOAMTCS, Kak NpasBu/io, TeM e Coco6omM/Ha Te XXe PeKBU3UTbI, C
KOTOPbIX Obl/1a coBepLUeHa onnara.

7.2. Ecnu ncxodHblin cnocob onnartbl HegocTyneH/HeaKTyaneH (Hanpumep, kapta
3aKpblTa/3ab6/10KMpOBaHa), BO3BPaT MOXET ObITb BbINO/IHEH HA NHbIE PEKBU3WTLI NOce
NPoOBePKU CNYyXO0l NOAAEPXKKM U NPU HATMYUN TEXHUYECKOW BO3MOXHOCTW.

7.3. lns onnat B KpUNTOBa/1t0Te BO3BpPAT BbIMO/IHAETCH HA agpec, C KOTOPOro Gbisl
ocyuwecTB/EH nepeBog, (eC/V MPUMEHNMO N TEXHUYECKN BO3MOXHO).

8) OTmMeHa noAnUCKU N aBTonpoaseHns
8.1. NMonb3oBaTesib MOXET OTK/IUNTL aBToNpoA/ieHne B @Geodema bot (pasgen

«YnpasneHvne nognuckoii») n/nnn yepes noptan CloudPayments my.cloudpayments.ru (ecnu
NPUMEHUMO).



https://my.cloudpayments.ru/
https://t.me/geodema_bot

8.2. OTK/YEHME aBTOMPOA/IEHNSA O3HAYAET NPeKpaLleHe Byaywmx CnMcaHnii, HO He
ABNAETCA aBTOMATMYECKMM 3arnpoCcoM Ha BO3BPAT U HE OTMEHSET YXXe OMnJla4yeHHbI nepuoa,

8.3. Ecnu Monb3oBaTeslb He OTK/IHOUN aBTONPOASIEHNE, CNIMCAHUSE MOTYT NPOU3BOANTLCS B
COOTBETCTBUM C YCNOBUAMU NOANMUCKM.

9) Yapax63Ku 1 cnopbl NO naarexam

9.1. Mpwv MHULMMPOBAHNM Yapx63aka/ocnaprBaHus nnaTexa McnonHuTens Bnpase
NPMOCTAaHOBMTL NPefoCcTaB/IeHne A0CTyNa A0 paspeLleHus cnopa.

9.2. Ecnu cnop peléH He B nNonb3y CepBuca, A0CTYyN MOXET ObITb NPEKPALLIEH, a akkayHT —
orpaHu4YeH A0 yperynnmpoBaHus 3a0/HKEHHOCTU (eC/v MPUMEHNMO).

10) Cpoku paccMmoTpeHus
10.1. CepBuC CTPEMUTCA paccMmaTpmBaTh 3arnpochbl Ha BO3BpaT B Pa3yMHbIii CPOK.
10.2. dakTnyeckne CpokKM 3aBUCAT OT MeToda onsaThl U npoleayp NNaTéxHoro napTHEpa.
Geodema Network — Refund & Cancellation Policy
Effective date: 27 Feb 2026 (Moscow time)
1) General
This Policy governs refunds and subscription cancellation for Geodema Network. It applies to

purchases made via @Geodema bot and the Service payment partners. Refunds are
processed only upon the User’s request and subject to the conditions below.

2) Refund request window

Refund requests must be submitted within 30 calendar days from the payment time (as shown
on the receipt/proof of payment). After 30 days, refunds are not provided unless required by
applicable law.

3) The 10 GB rule (key limitation)

No refund is provided if the User’s account has used more than 10 GB of total traffic across
paid products Premium and/or White-List over the account lifetime. Traffic is counted as
download + upload. Free plan traffic is excluded. The Service’s traffic accounting is
authoritative.

4) Eligible reasons (examples)

Subject to Sections 2—3, refunds may be approved in cases such as: the Service not working for
an extended time due to the Service (e.g., a major outage around 12+ hours), SLA below 95%

as defined in the SLA, or confirmed mistaken/double charges.

5) Non-refundable cases


https://t.me/geodema_bot

Including but not limited to: usage above 10 GB, requests after 30 days, bans/blocks due to
AUP violations/abuse, etc.

6) How to request a refund

Refund requests are accepted only via email: support@geodema.net. The email must
include: order number, reason, purchase date/time, and proof of payment.

7) Refund method

Refunds are usually made to the same payment method used for the purchase. If the original
method is unavailable, an alternative method may be used after support verification and where
technically possible. Crypto refunds are sent back to the originating address where applicable.
8) Cancellation & auto-renewal

Auto-renewal can be disabled in @Geodema bot and/or via CloudPayments portal (if

applicable). Disabling auto-renewal stops future charges but does not automatically refund the
current paid term.

9) Chargebacks

The Provider may suspend access during chargeback disputes. Outcomes may result in
termination/restriction consistent with the Terms.

10) Processing time

Processing depends on the payment method and partner procedures.


https://t.me/geodema_bot

